
 
 

 
 

AGENDA  
 
 

 1. Call to Order – Chair Joseph J. MarcAurele 
 
 2. Introduction of Chair - Constance A. Howes, FACHE  
   
 3. Approve Minutes of 5-19-11      Vote   

 
 4. Chair’s Comments – Joseph MarcAurele    Information 
 
 5.   Acting Executive Director’s Report – Lisa C. D’Agostino  Information 
 
 6.       FY12 Industry Partner RFP Awards     Vote 
 
 7. Consent Agenda (Items 1-3)      Vote 

       
 8.       Workforce Investment Notice 08-01 (change 2)   Vote 
  Workforce Investment Notice 10-25   Information 
    William C. McGowan, Vice Chair 
 
 9.      Continuation of Board Business   Vote 
 
10.  Committee Chair Updates          Information 
   

      11.      Old/New Business 
 
 12. Chair’s Final Comments 
 
      13.   Adjournment  
 

The Department of Labor & Training meeting room is accessible to the handicapped.  Individuals with 
disabilities will be provided accommodations upon request to the Department of Labor & Training, 
Governor’s Workforce Board at (401) 462-8860 at least five (5) days in advance of the meeting. 

 Board of Directors Meeting 
             Monday June 27, 2011 

8:00 a.m. 
RI Department of Labor & Training 
1511 Pontiac Avenue, Cranston, RI 

Conference Room 73-1 



 
 

June 27, 2011 MEETING CONSENT AGENDA 
 

(Detailed Information Follows as Appropriate) 
Items 1-3 

 
    
 
Item 1:  FY12 and FY13 Skills Tutor Funding Request 
  At the June 17, 2011 meeting, Strategic Investments Committee members approved  
  one year of funding for the Skills Tutor for FY12.  A request for additional funding can be made 

  at a later date for FY13.   
 
 
Item 2: FY12 Adult Education Funding Request 
  At the June 17, 2011 meeting, Strategic Investments Committee members approved the  

  FY12 funding request for Adult Education in the amount of $3.5M (level funding) with the 
  caveat that if additional funds are available the committee would entertain another request. 

 
 
Item 3: Community College of Rhode Island Extension Request 
  At the June 17, 2011 meeting, Strategic Investments Committee members approved an 
  extension of funds in the amount of $108,000 to cover the salaries and benefits for staffing 

  from July 1, 2011 through June 30, 2012.  These positions were recommended through the 
  21st Century Workforce Commission and subsequent legislation.  The extension was  
  requested by the Community College of RI.  The motion is subject to RIDLT’s legal counsel  

  confirming that it is within the board’s authority to extend this funding.   
  .   



Item 1:  FY12 and FY13 Skills Tutor Funding Request 
 

 
 

Workforce Solutions of Providence/Cranston  
 

SKILLS TUTOR  
 
Skills Tutor is individualized web-based lessons and activities in reading, language arts, writing, math, 
science, information skills, and workforce readiness.   
 
Workforce Solutions of Providence/Cranston has contracted with the Community College of Rhode Island to 
provide Skills Tutor instruction to support customers in need of basic skills remediation to meet the entrance 
requirements for the occupational skills training of their choice.  The netWORKri staff has found that many 
individuals in need of Skills Tutor are not suitable for WIA services at the time of their initial assessment.  
Once that barrier is removed, these participants are then reassessed for suitability for WIA registration and 
subsequent occupational skills training.  Instruction is available at Providence netWORKri 35 hours per week.   
 
From 2008 through June 30, 2010, Skills Tutor was funded with Job Development Funds through a grant from 
the RI Department of Education.  These funds allowed for the purchase of the Skills Tutor Licenses as well as 
the on-site instruction from CCRI.  From July 1, 2009 to June 30, 2010, 579 individuals received Skills Tutor 
services at Providence netWORKri.  One-hundred fourteen (114) individuals were able to enter WIA 
approved occupational skills training.  
 
In June 2010, Workforce Solutions of Providence/Cranston was notified that these funds would not be 
available after for program year 2010.  Recognizing that this service was integral to the services provided at 
Providence netWORKri, Workforce Solutions of Providence/Cranston   allocated Workforce Investment Act 
(WIA) funds to support this service.  However, WIA funds do not provide the same universal access to all 
customers and enables only those customers who are eligible and suitable for WIA to receive services.    
Because Skills Tutor is WIA-funded it is no longer an option for individuals that are basic skills deficient prior 
to WIA registration.  From July1 to December 31, 2010 one-hundred seventy-four WIA registered 
customers received Skills Tutor instruction which projects to over 200 fewer customers accessing services.   
 
Skills Tutor has proven to be a valuable service to netWORKri customers.   The average increase in the TABE 
score was 3.2 grade levels and more than 270 one-stop customers increased their basic skills to the level 
needed to enter training.     
 
 
The Rhode Island Department of Labor & Training has purchased Skills Tutor licenses for all state one-stop 
centers.  DLT has further indicated the willingness to partner with Workforce Solutions of 



Providence/Cranston to provide Skills Tutor instruction to customers of Providence netWORKri.  DLT will 
provide the licenses and Workforce Solutions of Providence/Cranston will manage the program with WIA 
funds. 
 
In an effort to provide maximum flexibility and universal access to Skills Tutor, Workforce Solutions of 
Providence/Cranston is requesting $113,514 in Job Development Funds to help support Skills Tutor through 
June 30, 2013.  The following chart is a breakdown of the proposed funding with a budget narrative: 
 
 
 

 WIA  JDF  
 

Total 

CCRI Instructor 
July 1, 2011 to June 30, 2013 
 

  
$101,013 

 
$101,013 

 
One-Stop Program Services  
 

 
$10,244 

 
$8797 

 
$19,041 

 
Administration/Overhead 
 

 
$4313 

 
$3704 

 

 
$8017.00 

 
TOTAL BUDGET 
 

 
$14,557.00 

 
$113,514.00 

 
$128,071.00 

 
 
CCRI Instructor: 35 hours per week of instruction at Providence netWORKri for all one-stop 

customers across all funding streams. 
 
One-Stop Program Service: Case management, reporting, referrals and supportive services for Skill Tutor 

participants provided by Workforce Solutions of Providence/Cranston staff.  PY 
09 and PY 10 experience indicated 53.8% will be WIA registered. 

 
Administrative Overhead: Fixed unit cost for one-stop operations and program administration again 

assuming 53.8% will be WIA clients. 



Item 2:   FY12 Adult Education Funding Request 
 
Adult Education Presentation to the Strategic Investment Committee of the Governor’s Workforce Board – June 
17, 2011 – Dr. Philip Less, Adult Basic Education and GED Programs 
The Rhode Island Department of Education (RIDE) has sheltered Adult Education from the requirement of 
reducing all budgets by three percent and is level funding the program.  The federal budget for adult education is 
being decreased, but it is driven by formulas of eligible adults, over which the state has no control.  The 
Department of Human Services has a multi‐year contract with RIDE for a fixed amount of grant awards. 
Therefore, the Rhode Island Department of Education, Adult Education section of the Office of Multiple 
Pathways, is requesting a ten percent increase in its allocation of Job Development Funds from the Governor’s 
Workforce Board.   
 
Chart 1: Job Development Funds help make Adult Education a more effective delivery system 

• Although overall enrollment is leveling off, adult learners’ performance rates have almost doubled – 43 
percent of all adult learners made educational gains of at least two grade level equivalents on 
standardized assessments in 2009‐2010   

• 2010‐2011 performance is currently at 41 percent; however, data from June is not yet reported 

• Local programs are focusing more on learners’ educational gains and achievement of goals – obtaining 
and retaining employment, attaining a GED credential, and entering post‐secondary education and 
training 

Chart 2: Job Development Funds (JDF) allow Adult Education to implement programs closely aligned with the 
Governor’s Workforce Board strategic goals 

• Of 36 RIDE‐funded adult education programs, 18 receive JDF, and nine of the 18 receive only JDF 

• JDF support the expansion of contextualized instruction in the critical and emerging sectors identified by 
the GWB and facilitate moving the adult education system toward Career Pathways 

• Some examples of JDF adult education contextualized instruction currently offered are in health care 
(Genesis Center, Dorcas Place, Education Exchange, RIC Outreach), hospitality (Genesis Center, Amos 
House), construction (Amos House, Public Housing Authority), green jobs (Genesis Center, Dorcas Place), 
and administrative/IT (Year Up) 

Progress Report: Five‐Year Plan Action Items 
• Adult Education is on track at meeting its five‐year plan goals, based on the recommendations of the 

Governor’s Workforce Board and the Adult Education and Literacy Committee  

Chart 3: Job Development Funds will help Adult Education continue to meet GWB goals in 2011‐2012  
• Federal Even Start funds have been eliminated ($283,878), and WIA Title II, Adult Education and Family 

Literacy Act, funds have been reduced ($371,000) 

• Level funding JDF will lead to a decrease in adult education funding of more than $650,000 

• Adult Education is requesting a ten percent increase ($350,000) in JDF for 2011‐2012, which will still leave 
a decrease in overall adult education funding of $300,000 
 
Total funding request:  $3.85M 



Item 3: Community College of Rhode Island Extension Request 
 
 
 
 
 
 

June 13, 2011 
 
Governor’s Workforce Board 
Strategic Investments Committee 
 
The Community College of Rhode Island has been the recipient of funding from the Job Development Fund 
for positions recommended through the 21st Century Workforce Commission and subsequent legislation.  The 
$240,000 allocation was for the period through June 30, 2011.  Due to delays in the hiring process and one 
resignation, we project $173,000 will remain from the original $240,000 allocated to CCRI for staffing 
positions.   To continue the work instrumental to developing a statewide career pathways system, we are 
requesting that $108,000 be extended to cover the salaries and benefits for the Sales and Outreach Coordinator 
and the Coordinator of Career Pathways positions from July 1, 2011 through June 30, 2012.    
 
Current staff funded through the above initiative include Joseph Winn, Sales and Outreach Coordinator and 
Jillian Salerno, Coordinator of Career Pathways.  Extensive documentation detailing their comprehensive 
work has been provided to me and is available upon request. 
 
Joseph Winn focuses his efforts on promoting workforce training opportunities among growth sectors doing 
business in the local economy.  His strategy includes thorough research, outreach activities including cold 
calling and developing prospects.  His professional expertise and dedication to developing the capacity of the 
Community College of Rhode Island to increase workforce development efforts has been exceptional.  
Continued funding for this position would allow the background work to be further developed into an 
expanded customer base as the economy recovers. 
 
Jillian Salerno has been instrumental in the development and design of career pathways.  She has worked with 
the recommendations of the 21st Century Workforce Commission with the goal of establishing integrated state 
career pathways including performance measurement systems.  An additional goal is to work with Industry 
Partnerships to develop credit and non-credit bearing industry recognized credentials.  Ms. Salerno has 
contributed to the ongoing work of the Career Pathways Task Force and continues to strengthen the scope of 
that important work currently under development.  Continued funding would allow the Career Pathways Task 
Force to work with an experienced resource to refine and complete the work which is in the initial stages. 
 
Thank you for your consideration of this request.  Community College of Rhode Island is most appreciative of 
the funding allocated to these two positions.  Creative strategies implemented by focused professionals would 
assist both the Community College and the Governor’s Workforce Board implement successful projects 
helpful to moving our organizations into new economically viable areas. 
 
Sincerely, 
Robin A. Smith 
Robin A. Smith 
Associate Vice President 


